Journal of Medicine. Humanity and Media Volume 2
Invited Lectures

What We Learned From the Pandemic?
Opportunities and Risks of Digital Technology
in Future Population Health Strategies

E#E: May O. Lwin

Chair and President’s Chair Professor

Communication Studies at Wee Kim Wee School of Communication and
Information

Nanyang Technological University

GniE: HR
LR SRR A
Rong GAO

Ph.D Student
School of Journalism and Communication
Peking University, Beijing,China



HHE RN

Lecture Speaker Introduction

May O. Lwin

May O. Lwin, #rinipiE e TR ALK S5 5 (WKWSCD Bk,
Hg . WhIEARAE NTU-RZE 225 THRIM B, I NIRISE R T 7R SRR A R AR
I H SR TI . Wb R T A JE K 5 Nk B 5 e 1 V7 ) 25
TR T B AT AR 22 H % (Fulbright ASEAN scholar award) . May {F A [H
BrflrbiEsr (ICA) Wi, WbARAF I AL I A5 B MR e ek (1 A S B A
B HEI 42 (Ogilvy Foundation) 2EAR4H S 3 A1 ICA MK ) 2019 SEA H
JS2 A% 3k 27 4 . May BORIF 0% 8 3 LA b 7E S A% 3R Mg AL 4 ot H A BT
FLIE P SR P - G A 1 R G RN A 22 A DA S A JE AR o It 7E A2
BEJLEE AR B TG SN AIE TR 7 1 BRI FAEVE 2 AR AT B, T AE AT
X o 1A 20 AR A1 Y 77 TG 1) A T 4 R 37 B 22 R 55 1] 5K 9 I B AT
s

May Lwin is the Chair and Presidents Chair Professor of Communication Studies at
Wee Kim Wee School of Communication and Information (WKWSCI), Nanyang
Technological University (NTU). She also serves as Joint Professor in the NTU LKC
School of Medicine, advisor to the NTU-University Scholars Programme and has just
completed her term as an honorary Asia Scholar Professor at the University of
Melbourne. She has previously been a visiting fellow at the Annenberg School of
Communication, University of Pennsylvania as a recipient of the Fulbright ASEAN
scholar award. May is a Fellow of the International Communication Association.
Amongst the awards she has received are Public Administration Medal Silver Award



from the President of Singapore, Ogilvy Foundation Award for Academic Leadership
and the 2019 Outstanding Applied Communication Scholar Award by the
International Communication Association (ICA).

May specializes in strategic communication and health communication. Her current
research projects involve the utilization, design and assessment of digitally mediated
health communication systems and social media to improve public health. Her
research on technology use in promoting physical activity and nutrition education
amongst children are being piloted in many schools, while her work on mobile media
use for infectious diseases has been piloted in hospitals in Singapore and regional
countries such as Sri Lanka.
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What we learned from the Pandemic:
Opportunities and Risks of Digital Technology in Future Population Health
Strategies
Lecture Speaker: May O. Lwin
(Chair and Presidents Chair Professor
Communication Studies at Wee Kim Wee School of Communication and Information
Nanyang Technological University)

Editor: Rong GAO
(Ph.D Student,School of Journalism and Communication, Peking University,
Beijing,China)

Abstract: In this lecture Prof May presented a number of studies conducted by the
research team during the Covid-19 global pandemic, as well as new opportunities and
risks in global health strategies. The research mainly includes, social media use during
the pandemic, including two directions: public sentiment analysis based on social
media discourse and social media disinformation governance. Secondly, how
disinformation governance was practiced during the Singapore epidemic , describing
multi-level risk communication practices and public sentiment analysis in promoting
child vaccination. The final study shared is about vulnerable populations, focusing on
the mobile digital technologies use of migrant workers in Singapore during the
lockdown, presenting the potential of using social media to enhance mental health. In



conclusion, this epidemic pandemic provides an opportunity for health
communication scholars and their research to be involved in multiple aspects of
infectious disease prevention and control, and in the future, calls for increased global
collaboration between health communication and other fields in the field of global
infectious disease prevention and control to address the risks together.

Keywords : Digital Technology ; Public Sentiment ; Global Health ; Health
Communication; Social Media;
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1 Lwin, M. O., Lu, J., Sheldenkar, A., Cayabyab, Y. M., Yee, A. Z. H., & Smith, H. E. (2020). Temporal and textual
analysis of social media on collective discourses during the zika virus pandemic. BMC Public Health, 20(1), 804.
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Previous Findings: Zika 2017
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Findings: COVID-19 Media Trends

Media attention and public discourse on COVID-19 in SG in 20204
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[Evolution of World Sentiments
(Based on Twitter conversation about COVID-19)

World’'s emotion trends in early stages of COVID-19 pandemic
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Singapore Emotion Trends
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Provision of Health Information to

vulnerable communities

e Ambassadorship plays important role in creating connected
communities who receive authentic information

Sharing news and

Social Support :
@ workers sousht social support from each other, often with experiences
creative use of social media channels @ viorcers created Socia

media/Facehook pages to share
translated news.

@ Others shared experiences of (reir
treatment and updates on their
recovery

“Everyane will belisve me since I'm
the person with COVID=-18"

J —27-year old Bangladeshi Male
[Migrant Worker)
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