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Abstract

Medical crowdfunding plays an important role in promoting the development of medical public
welfare. As there is not great enthusiasm for charity of the Chinese public, it is necessary to
understand the relevant factors affecting the intention of medical crowdfunding. Based on the
perspective of social capital, this study used WeChat Moments as a research scenario to explore
the influence of tie strength and message framing on medical crowdfunding intention as well as
the moderating effect of social capital through the method of experimentation. The results showed
that the donation and sharing intention of participants in the scenario of strong relationship was
significantly higher than that in the scenario of weak relationship. And structural and cognitive
social capital had positive moderating effects on donation and sharing intention, respectively.
When faced with loss-framed message, donation intention of participants was significantly higher
than when they faced gain-framed message; When in the strong relationship scenario, participants
were more willing to donate to projects that also used loss frame. This study provides practical
guidance for fundraisers on how to better seek financial support and offers reference for
promoting the development of "Internet+" medical public welfare.
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A ) LI R 283 AR K, 2020 SRR E 28R 414U 20 XK S24R1 5 3L 5%
8 82 1470; DA M R A 1 EHRE S0, L 2RISR HUN 34.05% (R EZEEI G =,
2021) o HHEEITARER B+ 5L ST A s U — KN . 5 A
K& NIRRT RIS PG IMRAC, 2021 4E A [E A BRARBIFRBAL A 49 f7 (CAF,
2022) o L, AIRTFETT AREIH FIUIRECR, A7 ZIRN T AR S S 5 T AR E
BRI R . T H AT A R BT A T H B TS I AR — A RO R, 2
TAERTEAEL W, A TR AL e A48 Bl A RN H 5 2 2305 20, IRFTH R
I7 AR T R AN 73 = 2 R R S

=\ ERIPEARS SRR E

(=) HEBRAGELKETAE

AR AT (Pierre Bourdieu) FIRL/RE (James Coleman) $2H, A 1K 3
SESCN—FERJEME (Hauberer, 2011) , TA%ER (Robert Putnam) Xt — & 4k & % AR i
AT THCAHIARIE S, iR T RS TANA, BIAMAZ B RIERR T Mg, Hd
T HEMBERMIE (Putnam, 2000) o #ho B A —a )5 7T AL X A E R DD RE
—— SRR A XIABRKR R LS, X PMEE BIERMEMRITIIRME 1A (Jacobs,
1965) .

BE 5 ELICI 3 A, IS I #h 23 B2 AT DALE ELIE N ) 2 B (A AT IT R AR e, A T AR
TE B I & e NTEZe 4t & W8 A (online social capital) , 520 RIS 2% AR (B
SCHE, 2022)  BAIESTMIEBRORR AR, R 2019) 5. EAMSEARRIRAS AL
(B TG 3R A AGE IS B R AR RN A S, &4k XN BRI 28 s @2 S RS AR SRS T
(Chang, H. H., & Chuang, S.-S., 2011) . BUAWFFIRE, Somaleyy AT H IR e
PR R AFE N NFHAE AL, Ho Ak SRR 52 M 3 AR b T 4158 X 48 B 858 2 vh
(Mollick, 2014) , FEIRGFEFEREMHTEA (Mollick, 2014) Fltk2x#E 71 (Colombo,
Franzoni & Rossi - Lamastra, 2015) , —FH RIS E 2 HIMRER & EHIENK
B A A s, T H S B = SR - s iiid B B A AT, PRIt ARG & )
AN H S 5 RIT RE BB A1 GE . BT 0, AWK L2 AR S5k 4E
FERAFNAEFE A AE B A TR T o S BRI R IS B AR R, AR I
ANFEFE S AL [EE S (Nahapiet & Ghoshal, 1998) o X W [ 45 #4 4 2 BE A DLt 2 H 2
28 SCHRTE AAAAE A BRASI G R, DUSEIL SRR N E 2 TR, f2mm 115 2 B Al
BB, BVHBNEERARE; NN AR FE DT B IMEWFIE A, U™
A H EWIEE N EE IR (Krishna & Uphoff, 1999) .

(2 RRABEEETAZERR

wEXCHTIR, e ARAEME SN2 M BRI, Ff s X e B3 r A8
AT NS BIGEFEFNIE 28, T AL 2% ¢ RIS ¢ RUBFE (tie strength) 1] 73 iR IC RN 55 K
o “BRRR” & MEIER. BIEFER. KA. EELHASRR, XX
RSB KIAAE R RN 1 “90R7 MR, ©RERE Mttt e
Bl (Granovetter, 1973) o BFFER, #EXR (WKERAFEZENE) ZMETFTERESK
AR OE R B Bl iR /1 (Steffes & Burgee, 2009) , 5 2R 7471 52 1 ) I e 5 AP 7E 45 184
FHISATER (Huntley, 2006) , 5 AR5 R U IR BA IEM PR (AT, 2019) o
T B e, R Rk
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H2: SR 2 BEARAE 5C ZR 0 SR AR 1) (a) 4R 0 2 JE A (b) 0 5 i S ) R v A 26
YEH:

H3: DAY A 22 BEARTE 5C ZR 58 S MR AN AR 1) () 4804 2 JE AN (b) 0 i S ) R v A o6 R
HER .

(2 BREREERTAZERR

5 EMESEH . (message framing effect) &48 [FA—15 B IA FIZR T A48 & 7 A=
HEANE RS, (Tversky & Kahneman D, 1981) , W78 K MG BHESL & S 8UE B HalcE r 4B
AR R R S o A5 EHESR AL S BURAE 2T ARAE S, AR AE 28 i i AN AR B H ARAT N e /T
PASRAT B 47 A AR R 45 R, T T ABORE R 5 7 MR AN R B H ARAT D BT e Ao H B A L AR
IR ORI 20145 88, JASCHE, & —M, 2015) .

DA BRI WIS SRR R R T 515 KOS R IR BRI RAE i (AR
O, Arae Ot RN NS 542 TEIZIHL (Krackhardt, 1992; Lawler & Yoon, 1993) ,
MM NHIAFI AL 22 B8 A . #E—20 1, B81% DL A e T 51 A& RS 18 SS PR A N R R 8
RERBARIIENY (Bagozzi, 1994) 1 T IHRERE T AT [R5 /#1515 26 S K BE RN
AN, R INAE I R AT (Zhou, 2012) o FET RIRERHY, $RHAF R
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FER s

H6: IAFIAL A 22 BE AR SAE S5 0 A 1) (2) 5 00 5 FE AN (b) 70 i TR AR i 1 v i 2 1
HEH].
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SRR R I AN = R AR EAE - MEAS R . i, ABFFUR DL ik
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LRI AR ) FEIRIT TR R TFAR B G U, FKERIKR, wFREITAENHEL (hEE
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S REMEREBRN T Z%E T i AR (O’Keefe & Jensen, 2006; Z=i, Timik, ¥,
2018) JOKMECAEITAEDH o 1ECTZTH, A SLI0HE 4808 AR ILAE AR A 3K Bl 1 B
IR A, FRANHELLHI(E SR ARG T SR It i Chn: 80 s 22 O SR Rk T 1% %1
AL D, HIRAESEIE BRI HL Cn: 5 AZELIRENZ T X4 Bt B
AT D o FREEL T E— A B B 2 TR RO I A B R A S S A
Bl AREBAEZE N B v I 7 — ALy KA N oz AR B (B 1D s AR R AE SR
I 2 — N ME IR b & B3 TE T (B2 .

el

2: HRYHRIEZRBE R AR

X0 O R 0 B NS B REZR R RN AT T I, R B IR 22 0 A0 AN [F) 56 R
FEFIE BAESE A R 22 AT 0 #r . R EIR, XTI R MG EAHEZL 4 A2 i Th 11«
PR A [ P4 3 0] A 10T T 26 R 5 B IR Ek e B B 2 5, LR R S N o R
AR m TR AT M 5x2=4.40, M 5x5=2.48; F=596.35, p<0.001); FFAFE(EE
HEZE A B0 4 0 113 EAE SR B AT 535 5o mm, HLARUAE 424 55 T 9k 15 EAE 4R
1357 T IHAHE 2R 55 (M siee=3.52, M sspiee=2.84, F =48.593, p<0.001),
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i, DV SRS, TSRO L SRR B e A MO PR R, IR A G I E I =R
Ko Emlge Ho, AW R BT bRt AL, R H 21 AR SHIX ) (0, 1~
9, 10~19, 20~99, 100~200, 201~499, 500 KVl b) FEHmIL NZEwir&ER 1-7 Kl
KoK H Cronbach's o REKT 5 AN & 1S FEHAT VPN, &L R M a REGERA 0.759~0.940,
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2 SANRA T, TRIEEIEM A A 2019)
6. 180 IR K BIE B B B2
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103 2 5 55 IR AR R i AN S8 it
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HRBEA 12,3 51015 A0 A Bl 10— N\ A5 3 1 Vi Faraj, 2005;
i 13 FIN R — L& I A R BN Chiu, Hsu, &
i) 1455045 N A Bl BN 2 A8 FH 25 5 BRAR (R BOA T =k Wang, 2006;
% A E B Godes &
By 53R HE A PE r  N 2f5 FR 7 5 BAR A A T Mayzlin,
dowa ot 0.805 2009; #AFY,
16. KA 12 T A2 P o 00X 5 T B A A e A 2020)
17 WA DT B AR 1 A [R5 Bl N 2 R
N 18— NHE AR LA (EHF
zg A 19.FZE—NMFTEIAKA 0.858 A, Wk
20— LI WHF, 2011)
[ B EE  2LEBEERER SRR LAKREE? (A4 0
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26. 1554 H B SCRCRN K272

BT R RBRA KRBT, IBFHIE (1=0.158, p<0.01) SiEMEREREMRRR, K
UETE DAAR 0 i D DR AR B AR A 36 o, R R RO A D P AR B AT R s R RO
(r=0.230, p<0.01) . EAME (r=0.222, p<0.01) SHEFEREMHKRXR, FILEUSE
RSB RI ARSI AR A B T
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AT TR BOR T BRAAE, JEHCRIR AN 18-25 % A —& H A SN EEN . ]
i (R EELERMZEE) i, SR AU EBRM BRI LA (5K, 2019) , Z#HAHB AR
B BRI A I RE, AR BN BRI T ARE R “ENET

S8 S AR BEATRENL AL, B S RN AR ERIE A S H . BRI g
Ja K ) B R LA SRS AN KR 3 SPSS26.0 #EAT it 734

%, SEIRILHEE T 279 AH0AZ 5, Hh 10 AoRE S22 HIEEES T
%, SERBAREA R, BART T 267 DHYFEAR, FREN 95.70%. H BERHK 49 A,
LRI 218 N, HOAM PR N 22 % .

. BRI EER

(—) #RMS T

32 EAR AT HEAVE AT IS K, BRI SR (M=3.910, SD=1.201) =T /=&
J& (M=2.550, SD=1.170) , [Alf} 4 S50 %A Faiknam s s T o2l (B 3) .
[EI, “5R9C 2R X W ARAE LR " 1545 F B3B8 (M=4.56, SD=1.330) Fl1/3 % (M=2.90, SD=1.169)
BIERHE (3 o FE, BEBEZIIESEEIK (M=2.42, SD=0.834) , FHHLEDMHH
& FERITARE T ST B NEIERE (M=3.884, SD=0.604) , BEJKH5r#% ik
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1. ZBHEETEST

DB B E R AR i, O RS BAESE N B AR R HFRE N Rl 2
R Z M. AT RIS RN, F=1.059, p=0.367>0.10, ¥iBHEAH HZE5MH.
TEEH THRFINR 5, KABEHFERNEE (F=6.100, p<0.05 , HiEXARERTH
EEEREE (M=4.10, SD=1.177) @& T XAERMWBMEEE (M=3.72, SD=1.200) ,
HI(a)Mor: HEZRAN A F RN B (F=8.474, p<0.01) , FmiHHRHESE T (480 & 5
# (M=4.12, SD=1.256) & TRURMELL 4R S8 (M=3.70, SD=1.111) , H4(a)Rk .. (&
4) .

x4: XEBE., ERERNBESEENHENHER

7 A H ¥ F BEM
EECTIES 9.064 1 9.064 6.819 0.010%
KA 8.109 1 8.109 6.100 0.014*
5 EAEZE 11.265 1 11.265 8.474 0.004%**
KRTRE X5 EAHELE 6.437 1 6.437 4.842 0.029%
R 348.269 262 1.329
Mt 4466 267
BIER &St 383.843 266

FE: *3R p<0.05, **F % p<0.01, ***F5% p<0.001

[, 9% ZR 00 B S BAEZE A8 HAG N 2 # (F = 4.842, p < 0.05), H7(a)® L. fEILFE:
fih EREAT Rl BN A fE R (B 4D, AVAESRIC RIGEE T, SOl e W AAELE T (4R S ke
(M =445, SD=1.222) BE&STHMMELE (M=3.75, SD=1.2100 (p<0.001) , TfifE
FIRARERT, 5 EEF PR EECRELM (p=0.516) . XEKRE, UUKRAR
SEJEONTROC RN, SRV IRAESE A e B e HE I R

5.00
- & = HXARM)
—0— 5K R (M)
i 450 |
R
gl
poing
=
g@
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---" -
3.50 . .
FRAEZL (M) THIRAEZE (M)

f% R
B 4: XRBENESERMBEEENZ YN

My R EAE NI A, ¢ R 5RE G BHERE N B &, ' AMEABZIRE AR
T2 IRNER T Z 0. A7 25 AR ss iR, F=1.418, p=0.238>0.10, Wi EAH S
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ZEFPE. RG] T B ANERRSRIE S, KRBENFMPEE (F=14.875, p<0.001) ,
Hinse /5 5 N EM &R (M=2.84, SD=1.190) & T 555 &% S 1B = K (M=2.25,
SD=1.073) , HI(b)E s {5 SHEZLM LRV AR, HAD)ANEAL. K R5REFIE EHESL
THBNALE, HIO)REL (£5) .

*5: XRBE., ERERNSZEENHENTER

SFI7FI(SS) H B177(MS) F BN
EPN S 7.248 1 7.248 5980  0.015*
EEECIES 10.083 1 10.083 8.320  0.004%*
KRS 18.029 1 18.029 14.875  0.000%**
5 BAEZE 0.02 1 0.02 0.016  0.899
KRR GRIE X5 BHELE 0.559 1 0.559 0.461  0.498
R 316.331 261 1.212
Mt 2101 267
BIEE&ET 364.067 266

FE: *3R p<0.05, **F % p<0.01, ***F5 p<0.001

2. HEBEAKRTIER

K FIPROCESSFEF H ffiModel 14656 45 ¥ BRI S0 R4t 25 S A o3 6 50 R B L 15 B
ZEFIAE IS SRR TR, R g AR E R T . SREIR (R6) : KR
HEE MR 2 RAR A BRI SR B A B EM IERTNAER (B=0.431, p<0.05) , R
H2(a) %75 5K R HRE 5 I\ AT pE 2 08 AR (158 H 500} 6 18 s JE 0 228 TNAE FH . H3 () AN BRAL s
5 EHEZL 5 25 R 2 BEAR A BLIOW R SR TC B3 TE R, HS() Ao 5 BAHESE
SN HR AL S AR A BB AR =BT B NE A, H6(a) A 8oL

*® 6: MERERERFTRN

AR & Beta SE t WM
KA SR A 0431 0196  2.196 0.029%
RARME NI BT A 0352 0.225 1.560 0.120
SR ZE M R AL S BE A 0359 0.200 1.798 0.073
& EHEZE N RN B 22 BE A 0.023 0224  0.102 0.918

e *RIR p<0.05, **EIR p<0.01, ***FIR p<0.001

B 5 K B A 25 BT AT 5 22 56 FEE FH A8 I 2 TR A TR 55 2808 43, ik — A e o ] SRR A
HMEIEER (K5 o X TG MR S BRI, 5 28 9 X 48 0 = B A F0l 4 FH A
B (p=0.919); T =4 AL TR RIHAR, 5¢ FR RN R & I8 B 525 1 1 1) F5000 1
(simple slope=0.651, p<0.01), FILCUPRI ARG M S A S TEAN, BRXRA T
ZRFAIAG 2R, BB PR B 2 T AR I HR S, D% R R R I = R 1 T
WEH 2 ETHiEs.
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95K & (M-1SD) 5% £ (M+1SD)
HA R

[ 5: SR SEARTKRBEFIBIESEETIERRE 2R Rk

KA PROCESS F2/7 71 1] Model 1 656 5 F4 BRI SR AL £ A7) B0 5 AR 556 R0
5 R AN AR B SRR AT VE ], B B M BRI N AR BT . 4R
N (R T : KRG RS A KA B 2R B T I FER, H2(b)
ANFEAT 3 IR ZR 50 5 AN B 4 4 B AR 1) A8 IO 43 22 R IR HAT 3 1 IE 1) TR (B=0.607,
p<0.01) , H3(b)HOL; A5 BAELL G S5 T4 2 WA (1 48 BTG 43 52 7 Mg 6 68 35 119 1 1) T 0
YER, HS(b)RRAL s {5 EAESE 5\ KR4 2 WA K 22 BI04 5280 S8 0 123 FUE H , He(b)
AT o

x7: NN EEERFTHR

e Beta SE t SBEM
KRG R 2 TEA 0352 0225  1.560 0.120
KRBT 2 T A 0.607  0.207  2.937 0.004**
GRS i R AL S BEAR 0335 0193 1737 0.084
5 EHESE N EN B A 2 BE 0.128 0213  0.603 0.547

e *RIR p<0.05, **EIR p<0.01, ***FIR p<0.001

BRI B 25 BE AT 5 2258 FE AN 43 22 2 JE TR 55 280843, gk — A3 o ] S bR A B
HMEIAER (E6) o X TGN 2 BEAR AR, IR0 EENT 7 5 R i) Ftil 4 FH A
B (p=0.582); T mAAI AL S AR RIHAR, 5¢ FR IR 70 S BE B Sl 35 10 I 1) F000 £
(simple slope=0.888, p<0.001), TN AHIRIHA B m AT BA ST AR, KR A R R
ZRIAN A E IR, HBEAE WA 2R g R, J8 RN 7 2 2 B A E
HE BT,
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B 6: INMBM S EAT XRBEMS ZERBETIER RS SRRk

A, WiR

SEE AT FUEARE T 45 3 N SCHR S ISR, i AR A B ) 4k 22 J 14 R R 9 Ak
W BIFRR TS, AR — D0 R BT BT JCAE S I A PR — A A AARE 35 I
FtE.

(—) MBI B RREHMEHSTER

FE2 A DLW T 5 50 2R B RA T IR 4h 2 50 R I 4%, T4t 4 LBl 78 H v (1 1 FH 2 SR AR
BB AL S AR, DUE R RIS s fb sk I (F15%, R, &, 2003) o At
FOR LRI RN 5T AR B 2 & B | T35 0 R 50, WL T RS I A Bl LABR G 2R )
28 NIIE KAE AL 2 TR BEIR, 7850 RAE TR OC R AL BRI AT 2 00 R N4 FI s M+ 2247 A
F o Bk, TEERITAE DL H RS I AR e s ] DU ZARSESR S RINES, it 3548
RO, RN IR RR A, PR AR %

ARHIE TS V0 EIIE AL 2 TR AN BE 85 70 0 R 0B AT 2 1A B Hhokg 2 1 e Fieiil 7
AR, L RERT, RAEREWELSRANER e EEREMERE, B
25 BE RN AT AR 2 AR 1 ) 22 TR SR R Ay AN BT H o IX T AR T 5000 R 4% RE S 789 K
FE BN BN, FEBIT BT H BRI RE T, (5 B MU AR A W] RE e B2
IS E A P BT R RS AT A, R [ R AR A 42 7= AR A 22 (A 2 HLBh DL R SR RINEE, 7RIk
RIS, BT ARE T H 145 B2 A U7 I B 28 58 R ANE BAL, (b i i 45 1 s e
oy [FR, X7 BA S 1 B3¢ &AL AR 5L A, il n ek s mm oy =
R BT Z R

(D) BITARENHE: BERRESENMESE

WAL REIR, IS EAEZEXT MG RO B B oy B L E A, REese Tt el
AR FIR, AP Tk RE ST, IHRHELL AT DU e A AR &, BHE T
HANBIWF RS R (Zhou & Ee, 2012; Chang, 2014) . fEREHZHE T, WHHkis BHEZEAEL
g1 R BRZ A ALY 5O R BEAE A, B SN ZUR (Bagozzi, 1994) (MUK XS

BORCR b BAT B3R, JEHIRAE DAL AL S 4 A 9 B B A5 I A B vE S5 vy, 5530 H
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SCAAE R i R B AR X i B F) i B2 7 REA ot 4k 2 9 2 A SRR g 32, Rt T fie sk
BAXHIFRE RS

(=) HiaRE

AT T ARSI AR Dy Se 883755, B A N B SRR R A IR T 5, s BEAE
TR P PR e A e 95, DAL 1T AT BAPE SE P IBME IRAR S S AT 9T, AR A2
PR AR LR .

S 3K

MRocHs (2022) o CRZPAEMATHARALT 5L AR EE I 2 BAb 2 AR AT HE o HUR Y
FAERD) o PRSI, EIR.
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