Rk, PS5 ERE: SffBRKTREDEENMEKTR
FERI X4

T A LI (R T 904 4 20 R IR B8 LA e Mok I B M S R
RSO 0B B8 R B2 32 1R a5 R SR, S T B g e A e 74 25
B N R SR B AR (3 FEAENL, B L S RV PR o B 4 S5 17 I R
Mo BRI, BT GO AR AR AR R S R AR R, HET
L, AT T e K TR T R 1 5 A R 5 FE L
AN RO AT AT AL PR T2 75 2 5 6 M ST 4 280 P BT T

H

o

R BEWEENE. TR FIE
PEZ I A, PUIE IR LR 2 e %, /it WHoeiia . (@ Refsh; XIZ5E,
PEAb R R KRB WAt i, Ry ERMAERE, BT

v231030472@stu. xbmu. edu. cn.

Communicate, debug and trust: Study on the adaptive level of

patient communication in the era of intelligent communication

LU Yigang LIU Xuzheng

Abstract In the era of intelligent communication, various social relations are constantly
reshaped and the structure and position of subject and object in the previous relationship models
are changed. The doctor-patient relationship observed in this paper is not only affected by the
ubiquitous relationship reconstruction, but also may cause relationship risks and trust crises due to
the professional knowledge gap in the communication process, and even lead to extreme emotions
and behaviors in the process of doctor-patient communication. At the same time, the intelligent
media platform has become a "key factor" in the establishment of a new doctor-patient
relationship in the intelligent era. Based on the above, this study attempts to establish a
measurement tool for patient communication adaptability to respond to whether the trust
mechanism of doctor-patient communication has a good debugging effect on the establishment

and maintenance of doctor-patient relationship under the dual role of field change and knowledge



empowerment.
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